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Lotte Mulder, EdM, is the Senior Manager of Organizational Leadership and Patient Engagement at ASCP. She
earned her Masters of Education from the Harvard Graduate School of Education in 2013, where she focused
on Leadership and Group Development. After she graduated, Ms. Mulder started her own consulting company
focused on establishing leadership practices in organizations, creating effective organizational structures,

and interpersonal coaching. She has worked in Africa, Latin America, Europe, Asia, and the U.S. on increasing

leadership skills in young adults through cultural immersion, service learning, refugee issues, and cross-cultural

interpretation. She is currently working toward a PhD in Organizational Leadership. As a certified patient
advocate, Ms. Mulder is passionate about patient empowerment and believes that high quality health care can be achieved through
educating patients, advocates, and caregivers. Reach her at Champions@ascp.org or 312-541-4757.

Nam Nguyen is the Executive Director of Programs and Affiliated Organizations at ASCP. He has more than two
decades of experience with a broad scope of industries including medical, financial, airline, technology, and
hospitality. In his eight years with ASCP, Mr. Nguyen has been involved throughout the organization in marketing,
communications, continuing professional development, global health, advocacy, and governance efforts. He is

in admiration of the Patient Champions he has met and is dedicated to promoting the work of the laboratory
team and educating patients. These programs help put the bigger picture in perspective, he feels, helping people

increase empathy and learn life lessons. Mr. Nguyen finds his work on the Patient Champions program fulfilling,
both personally and professionally, and is appreciative of working for an organization whose sole mission is to provide access to
global patient care. Mr. Nguyen enjoys spending his free time traveling, playing tennis, spending time with friends and family, and
walking his lovable black lab, Quincy.

Erika Tuttle is the Human Resources and Organizational Development Representative at ASCP. She received her
Bachelor’s degree from Ohio University in Communication Studies, with a concentration in organizational and
health communication and is currently pursuing her Master’s degree in Human Resources at DePaul University.
She is an enthusiast for good storytelling about matters that are impactful, and enjoys contributing through
writing and helping others, which is why she is excited to be assisting in the Patient Champions program and
helping to generate awareness for patient advocacy and promoting education on how to achieve optimal

health care outcomes for patients and their families. Ms. Tuttle feels fulfilled in her role at an organization that
is working to make a global impact in health care and save countless lives through research, advocacy, and education. She enjoys
spending her free time training and participating in the Chicago Triathlon with a charity team that fundraises for pediatric cancer
research with the support of her family and friends.
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