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JOURNALS

Advance for Administrators of the Laboratory. Published by Advance Newsmagazines. Available online:
www.advanceforal.com

Clinical Leadership and Management Review. Published by Lippincott, Williams, & Wilkins. Available online: www.clma.org

Medical Laboratory Observer. Published by Nelson Publishing, Inc. Available online: www.mlo-online.com

TEXTS
GENERAL MANAGEMENT
American Society for Clinical Pathology (ongoing). Management and Education Tech Sample Series. Chicago: ASCP Press.
Link to Purchase
Aspen Health & Administration Development Group (2007). Medical Laboratory Management: Forms, Checklists &
Guidelines. Alexandria, VA: AMGA Press. Link to Website
Davis, B.G., Mass, D., & Bishop, M.L. (1998). Principles of Clinical Laboratory Utilization and Consultation. Philadelphia:
W.B. Saunders Company. Link to Purchase
Garcia, L.S. (2004). Clinical Laboratory Management. Washington D.C.: ASM Press. Link to Purchase
Kurec, A.S., Schofield, S., & Watters, M.C. (Eds.). (2000). The CLMA Guide to Managing a Clinical Laboratory (3rcl ed.).
Malvern, PA: Clinical Laboratory Management Association. Link to Purchase
Snyder, J.R., & Wilkinson, D.S. (1998). Management in Laboratory Medicine (3ml ed.). Philadelphia: Lippincott, Williams, &
Wilkins. Link to Purchase
Travers, E.M. (1997). Clinical Laboratory Management. Baltimore: Lippincott, Williams & Wilkins. Link to Purchase
Wallace, M.A. & Klosinski, D.D. (1998). Clinical Laboratory Science Education and Management. Philadelphia: W.B.
Saunders Company. Link to Purchase

FINANCIAL MANAGEMENT
Brealey, R.A. & Meyers, S.C. (2005). Principles of Corporate Finance (8th ed.). New York: McGraw-Hill/ Irwin.
Link to Purchase
Higgins, R.C. (2003). Analysis for Financial Management (7th ed.). New York: McGraw-Hill/Irwin. Link to Purchase

OPERATIONS MANAGEMENT

Berte, L.M. & Nevalainen, D.E. (2000). Quality Systems for the Laboratory. Chicago: ASCP Press. Link to Purchase

College of American Pathologists. Standards for Laboratory Accreditation. Available online: www.cap.org

The Joint Commission (JCAHO). (2003 - 2004). Comprehensive Accreditation Manual for Health Care Networks (CAMHCN).
Oakbrook Terrace, IL: The Joint Commission. Link to Purchase

Umiker, W.O. (1996). The Customer Oriented Laboratory (2nd ed.). Chicago: ASCP Press. Link to Purchase

PERSONNEL MANAGEMENT
Umiker, W.O. (1996). The Empowered Laboratory Team: A Survival Kit for Supervisors, Team Leaders, and Team
Professionals. Chicago: ASCP Press. Link to Purchase

MARKETING MANAGEMENT

Hillestad, S.G. & Berkowitz, E.N. (1991). Health Care Marketing Plans: From Strategy to Action (2rml ed.). Gaithersburg:
Aspen Publishers, Inc. Link to Purchase

Kotler, P. & Keller, K.L. (2006). Marketing Management (12th ed.). New Jersey: Prentice Hall. Link to Purchase
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http://www.advanceforal.com/
http://www.clma.org/
http://www.mlo-online.com/
http://www.ascp.org/FunctionalNavigation/education/CMLE.aspx
http://www.amga.org/
http://www.amazon.com/Principles-Clinical-Laboratory-Utilization-Consultation/dp/0721669344/ref=sr_1_1?ie=UTF8&s=books&qid=1197323214&sr=8-1
http://www.amazon.com/Clinical-Laboratory-Management/dp/1555812791/ref=sr_1_3?ie=UTF8&s=books&qid=1231360059&sr=8-3
http://www.amazon.com/Clma-Guide-Managing-Clinical-Laboratory/dp/189294202X/ref=sr_1_2?ie=UTF8&s=books&qid=1197323517&sr=8-2
http://www.amazon.com/gp/product/0397551495/sr=1-1/qid=1153772375/ref=sr_1_1/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/gp/product/0683083767/sr=1-1/qid=1153772456/ref=sr_1_1/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/gp/product/0721645437/sr=1-1/qid=1153772504/ref=sr_1_1/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/gp/product/007111551X/sr=1-3/qid=1153772635/ref=sr_1_3/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/gp/product/0072863641/sr=1-1/qid=1153772737/ref=pd_bbs_1/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/Quality-Systems-Laboratory-Lucia-Berte/dp/0891894705/ref=sr_1_11?ie=UTF8&s=books&qid=1197476888&sr=8-11
http://www.cap.org/apps/cap.portal?_nfpb=true&searchPtlt_actionOverride=%2Fportlets%2Fdocumentsearch%2Fsearch&_windowLabel=searchPtlt&_state=normal&_pageLabel=search
http://www.jointcommission.org/
http://www.amazon.com/Customer-Oriented-Laboratory-Practical-Management/dp/0891894055/ref=sr_1_1?ie=UTF8&s=books&qid=1197385248&sr=8-1
http://www.amazon.com/Empowered-Laboratory-Team-Supervisors-Professionals/dp/0891893849/ref=sr_1_1?ie=UTF8&s=books&qid=1197477107&sr=1-1
http://www.amazon.com/gp/product/0834201887/sr=1-1/qid=1153774513/ref=sr_1_1/103-1672006-4951038?ie=UTF8&s=books
http://www.amazon.com/gp/product/0131457578/sr=1-1/qid=1153774589/ref=pd_bbs_1/103-1672006-4951038?ie=UTF8&s=books

ONLINE

American Society for Clinical Pathology
Centers for Medicaid and Medicare Services
Clinical and Laboratory Standards Institute
Clinical Laboratory Improvement Act

Clinical Laboratory Management Association
College of American Pathologists

Commission on Office Laboratory Accreditation
Occupational Safety and Health Administration
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WWW.ascp.org
www.cms.hhs.gov

www.clsi.org
www.cms.hhs.gov/clia/
www.clma.org
WWW.cap.org
www.cola.org
www.osha.gov
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